
 

 

 

 

 

 

 

What is an ADRC? 
(Aging and Disabilities Resource Center) 

A fully functioning ADRC will provide: 

 
• Information and counseling to help people assess their potential need and eligibility for all 

available long-term support options, both public and private. 
 

• The capacity to link consumers with needed support through appropriate referrals to other 
programs and benefits and has the ability to track client intake, needs assessment and care 
plans. 
 

• Established collaborative relationships with programs that provide home and community 
services including State Health Insurance Programs (SHIP), National Family Caregiver 
Support Program (NFCSP), Alzheimer’s Disease services, health promotion, and disease 
prevention programs, transportation, employment, housing, adult education and others. 
 

•  Follow-up, when needed, to determine outcome of options counseling 
 

• Information that enables people to make informed cost-effective decisions about long term 
care. 
 

• The process to ensure that people are connected to the appropriate crisis intervention 
services. 
 

• Assistance to individuals to plan for future long –term care needs. 
 

 


